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Accessibility, Usability and Universal Design relate to and complement each other. All three concepts are needed, since they capture different aspects of what influences the conditions for participation: 
· Accessibility: Can you access, understand and use it? It's the baseline – a legal and moral obligation.
· Usability is about the quality of use, seen from the individual’s or group’s perspective. How effective and satisfying is the use?
· Universal Design is a value-based approach to designing for diversity that should permeate all aspects of society, from the start.
The Matrix below distinguishes between what we evaluate (columns): Accessibility, Usability, and Universal Design, and how we evaluate it (rows): Output Evaluation, Process Evaluation, and Societal Impact Evaluation. 
Now, we need your help: For each cell, suggest indicators, methods, questions, etc. that could help evaluate that combination. 
For example, how would you evaluate the lower-right corner: “Universal Design” & “Societal Impact Evaluation”?
For detailed definitions and more thoughts on how to interpret and use the concepts, see Hedvall et al. [1].

What would you evaluate in each cell?

Not all cells need answers. Contribute where you have ideas. Please feel free to comment in Swedish or English.
Consent: By returning this form, you consent to your responses being used in academic research and publications (responses will be anonymised).
	Your role/background:
	



Reference: 1. Hedvall, P.-O., Ståhl, A., & Iwarsson, S. (2025). Accessibility, usability and universal design – still confusing? Harmonisation of key concepts describing person-environment interaction to create conditions for participation. Disability and Rehabilitation, 1–10. https://doi.org/10.1080/09638288.2025.2491831
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Your Reflections

Which cell(s) did you find most difficult to fill? Why?



Do you think Universal Design can – or should – be benchmarked? Why or why not?



Any other thoughts, examples, or experiences you'd like to share?





	Return this document to:
	per-olof.hedvall@miun.se 

	Questions?
	Contact Per-Olof Hedvall at the same address, or via LinkedIn.



Thank you for contributing to this research! 🌸
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