Below is a table summarizing X users' complaints about Abra, focusing on difficulties

withdrawing or accessing funds, particularly from Abra Boost, based on posts from January

1, 2025, to July 29, 2025. The complaints highlight themes of frozen accounts, disabled

withdrawals, poor support communication, and suspicions of insolvency, with activity

concentrated in July 2025.

Key Excerpt
from Context/Thread
Date User Post/Comment Highlights Citation
Jul @BongCristino "Withdrawal on  Thread with 11 https://x.com/BongCristino/status/19:
18, abra boost replies,
2025 temporary including
unavailable.. recovery
whats going pitches; users
on?" echo inability to
move funds.
Jul @BongCristino "What is going Broader wallet https://x.com/BongCristino/status/19:
20, onin abra access issues;
2025 wallet? Can’t 38 replies, many
move my similar
funds..." complaints
about frozen
transfers.
Jul @KargAdorPH "I've been Staking assets https://x.com/KargAdorPH/status/194

21,
2025

reaching out to
your support...
withdrawal
seems also
disabled..."

frozen; 39
replies, high
frustration over
no response

from Abra.



https://x.com/BongCristino/status/1946027132578410940
https://x.com/BongCristino/status/1946982953407664383
https://x.com/KargAdorPH/status/1947331544785318046

Jul @OscarMartn2564

21,
2025

"#Abra whats
going on with
your app?!?! it
is useless can't
withdraw even
between earn

and trade"

Intra-app https://x.com/OscarMartn2564/status
transfers failing;
5 replies, calls

for answers.

Jul @kitGordon07 "Same..i have Echoes BTC https://x.com/kitGordon07/status/194
21, 20% of my btc stuck; 4 replies
2025 save in abra demanding

app. This guys updates.

should answer

now"
Jul @acblueone "@billbarX Direct CEO tag;  https://x.com/acblueone/status/1947:
21, answer what is low
2025 happening with  engagement

ABRA. You are but pointed.

the CEO."
Jul @ValentinaP_NY "MY EARN All-caps plea; 7  https://x.com/ValentinaP_NY/status/1!
22, BOOST replies, part of
2025 DEPOSIT IS ongoing thread.

FROZEN. |

CANNOT

WITHDRAW"
Jul @relishcooks "Scammer Abra. Accuses scam https://x.com/relishcooks/status/194¢
23, Locked my after years of
2025 funds, no trust; suggests

support replies

for weeks..."

recovery.

Jul @AlfredCasinelli
23,
2025

"I've got 20% of
my BTC stuck in
the Abra app.
This silence is

unacceptable..."

Mirrors stuck https://x.com/AlfredCasinelli/status/1¢
BTC complaint;

1reply.



https://x.com/OscarMartn2564/status/1947307742516969645
https://x.com/kitGordon07/status/1947350284902244698
https://x.com/acblueone/status/1947380811394912292
https://x.com/ValentinaP_NY/status/1947552415991140629
https://x.com/relishcooks/status/1948023097413497313
https://x.com/AlfredCasinelli/status/1948016539875115079

Jul @MarkGunterPhoto "Same here.. Similar to https://x.com/MarkGunterPhoto/statu
23, I’'ve got 20% of  above; recovery
2025 my BTC stuck in pitch in reply.

the Abra app.

This silence is

unacceptable..."
Jul @tomasalliati "Dear Bill, your Long-term https://x.com/tomasalliati/status/194¢€
23, team informed customer
2025 me that all concern; 8

services are replies.

currently

paused, and my

ETH frozen?"
Jul @ValentinaP_NY "Bill please let Frustration over  https://x.com/ValentinaP_NY/status/1
23, us know whatis silence; 3
2025 happening with  replies.

@AbraGlobal...

we are stuck"
Jul @OscarMartn2564  "#Abra Escalation of https://x.com/OscarMartn2564 /status
24, @billbarX whats  prior complaint.
2025 going on with

your app?!?!it

is useless. |

can't

withdraw..."
Jul @ValentinaP_NY "Bill please can Weeks-long https://x.com/ValentinaP_NY/status/1
27, you tell issue, no
2025 something explanation; 1

about reply.

@AbraGlobal? |

cannot

withdraw from
my Boost

account..."



https://x.com/MarkGunterPhoto/status/1948016748231319967
https://x.com/tomasalliati/status/1946542856253972480
https://x.com/ValentinaP_NY/status/1947905324112830861
https://x.com/OscarMartn2564/status/1948412019939447158
https://x.com/ValentinaP_NY/status/1949354646885073257

Jul
27,
2025

@ValentinaP_NY

"Bill, are you
there... What is
happening with
@AbraGlobal?
Why aren't you
giving us any
information
regarding the

frozen funds?"

Accuses bot

posting amid

crisis; 1reply.

https://x.com/ValentinaP_NY/status/1

Jul
28,
2025

@TonyUponly

"Hi whats the

latest update on

Abra Boost?... |
have been
trying to
withdraw my
holdings for
weeks now
please enable

withdrawals"

Ongoing plea; 8

replies.

https://x.com/TonyUponly/status/195(

Jul
29,
2025

@TonyUponly

"This is the
comment
section on Abra
Prime in fb. Non
US customers
cannot
withdraw their
funds in abra

boost"

References FB
complaints,
non-US focus;
screenshot

included.

https://x.com/TonyUponly/status/195(



https://x.com/ValentinaP_NY/status/1949738805201633662
https://x.com/TonyUponly/status/1950003222233387261
https://x.com/TonyUponly/status/1950018282880397647

Jul @whale_insight
29,
2025

Notes:

"JUST IN: Abra News-style alert

blocks all on blocks; high
withdrawals visibility
citing 'external potential.

circumstances,’
leaving
customers
unable to
access funds.
Platform
manages
$700M..."

https://x.com/whale_insight/status/19


https://x.com/whale_insight/status/1950026156264738857

" Concentration in July: Complaints surged in mid-to-late July 2025, aligning with reports
of Abra pausing withdrawals for international customers, citing "external circumstances"

and "risk management efforts" (,). cryptonews.com  dinews.com

" Common Themes: Users consistently report frozen accounts, especially in Abra Boost,
disabled withdrawals (both to external wallets and intra-app transfers), and lack of
communication from Abra's support and CEO Bill Barhydt. Suspicions of insolvency are

fueled by Abra's history of regulatory issues and settlements (,). cryptonews.com  coindesk.com

" Non-US Focus: Many complaints, particularly from users like @ TonyUponly, highlight
issues affecting non-US customers, with no clear explanation for the geographic

restriction (,). cryptonews.com dinews.com

" User Frustration: Repeated posts from users like @ValentinaP_NY and
@OscarMartn2564 show escalating frustration, with direct appeals to the CEO and

accusations of scams or mismanagement.

" Recovery Pitches: Several threads include replies from accounts like @PauloBetowalder
and @KBphase_ promoting recovery services (e.g., @Beacon_links), indicating a pattern

of users seeking external help (,,).

" Contextual Background: Abra's prior regulatory troubles, including a $82.1 million
settlement with 25 US states in 2024 for operating without licenses and allegations of
insolvency by Texas regulators in 2023, add weight to user concerns about the

p|atf0rm's stability (,,). cryptonews.com businessinsider.com  coindesk.com

This table captures the sentiment on X, reflecting significant user distress and distrust in

Abra's operations, particularly for non-US customers unable to access funds in Abra Boost.



