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The Model X Owners Manual is available on the touchscreen.
To view it, touch CONTROLS > SETTINGS > MANUAL
(Iocated. in the lower left corner).

More information about your Model X is available
at www.teslamotors.com/mytesla.

To contact Tesla, call 1-877-79TESLA (1-877-798-3752).

DOCUMENT APPLICABILITY

Features released in the most recent versions of software may not be described in this document but are
described in Release Notes. Display Release Notes on the touchscreen by touching the Tesla “T” at the top
center of the touchscreen, then touching the Release Notes link. If information provided in this document
conflicts with information in the Release Notes, the Release Notes take precedence.

ILLUSTRATIONS

The illustrations provided in this document are for demonstration purposes only. Depending on wehice
options, software version and market region, the information displayed on the touchscreen in your Mogs &
may appear slightly different.

PRODUCT SPECIFICATIONS

All specifications and descriptions contained in this document are verified to be accurate at the time of printims
However, because continuous improvement is a goal at Tesla, we reserve the right to make product
modifications at any time.

ERRORS OR OMISSIONS

To communicate any inaccuracies or omissions in this document, please send an email to:
ownersmanualfeedback@teslamotors.com.

©2015-2016 TESLA MOTORS, INC. All rights reserved.

All information in this document and all vehicle software is subject to copyright and other intellectual property
rights of Tesla Motors, Inc. and its licensors. This material may not be modified, reproduced or copied, in whole or i
part, without the prior written permission of Tesla Motors, Inc. and its licensors. Additional information is available
upon request. The following are trademarks or registered trademarks of Tesla Motors, Inc. in the United States and
other countries:

TESLA TESLA MOTORS TESLA MODEL S MODEL X - — -
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HOMELINK® and the HOMELINK?® house icon are registered trademarks of Johnson Controls, Inc. Bluetooth® is a
registered trademark of Bluetooth SIG, Inc. iPhone® is a registered trademark of Apple, Inc. Android™ and

Google Maps™ are trademarks of Google, Inc. Sirius, XM and all related marks and logos are trademarks of Sirius XM
Radio Inc. Pandora is a registered trademark of Pandora Media, Inc. Spotify is a registered trademark of the Spotify
Group. Slacker is a registered trademark of Slacker, Inc. All other trademarks contained in this document are the
property of their respective owners and their use herein does not imply sponsorship or endorsement of their
products or services. The unauthorized use of any trademark displayed in this document or on the vehicle is strictly
prohibited.
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T Safety Information

Warranty

Reporting Safety Defects

Contacting Tesla

For detailed information about your Model X,
go to www.teslamotors.com, click the,

MY TESLA link, then enter your login
credentials (or sign up to get these
credentials).

If you have any questions or concerns about
your Model X, call Tesla. To find the number
for your region, go to www.teslamotors.com,
select your region at the bottom of the page,
then view contact information.

Note: You can also use voice commands to
provide feedback to Tesla. Say "Note”,
"Report”, "Bug note", or "Bug report” followed
by your brief comments. Model X takes a
snapshot of its systems, including screen
captures of the touchscreen and instrument
panel. Tesla periodically reviews these notes
and uses them to continue improving Model X.
For details, see Using Voice Commands.

General Warranty Provisions

Tesla Motors Netherlands B.V., Atlasstraat 7-9, 5047 RG Tilburg, Netherlands (“Tesla”) will provide
repairs to a Model X vehicle during the applicable warranty period in accordance with the terms,
conditions and limitations defined in this New Vehicle Limited Warranty.

You may also have other legal rights and remedies conveyed by your local laws (which may vary
by country) in addition to the rights and remedies provided to you under this New Vehicle Limited
Warranty.

For any additional provisions which relate to your territory, please see Country Specific Consumer
Disclosure on page 48.

Who is the Warrantor?

Tesla Motors Netherlands B.V.
Atlasstraat 7-9, 5047 RG

Tilburg, Netherlands

Attention: Vehicle Service

Phone number: 003113 515 97 30

What Vehicles are Covered?

This New Vehicle Limited Warranty applies to a Model X vehicle sold by Tesla in the Tesla
European Warranty Region. For the purposes of this New Vehicle Limited Warranty, the Tesla
European Warranty Region is defined as including the Member States of the European Economic
Area, Monaco, San Marino, and Switzerland, provided that you return to the applicable region or
country in which the vehicle was originally purchased from Tesla in order to receive warranty
service. For example, a customer purchasing a vehicle from Tesla in the European Economic Area
must return to the European Economic Area in order to obtain warranty service, and customers
purchasing vehicles from Tesla in Monaco, San Marino, and Switzerland must return to the
respective country to obtain warranty service (e.g. a customer who purchased a vehicle from Tesla
in Switzerland must return to Switzerland). Any subsequent purchaser or transferee must return to
the applicable region or country in which the vehicle was originally purchased from Tesla in order
to obtain warranty service, regardless of the country in which such purchaser or transferee may
have purchased the vehicle.

Multiple Warranty Conditions

This New Vehicle Limited Warranty contains warranty terms and conditions that may vary
depending on the part or system covered. A warranty for specific parts or systems is governed by
the coverage set forth in that warranty section as well as other provisions in this New Vehicle
Limited Warranty.

Limitations and Disclaimers

THIS NEW VEHICLE LIMITED WARRANTY IS THE ONLY EXPRESS WARRANTY MADE IN
CONNECTION WITH YOUR TESLA VEHICLE. IMPLIED AND EXPRESS WARRANTIES AND
CONDITIONS ARISING UNDER YOUR LOCAL LAW OR IN EQUITY, IF ANY, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY OR
MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, DURABILITY, OR THOSE
ARISING BY A COURSE OF DEALING OR USAGE OF TRADE, ARE DISCLAIMED TO THE FULLEST
EXTENT ALLOWABLE BY YOUR LOCAL LAW, OR LIMITED IN DURATION TO THE TERM OF THIS
NEW VEHICLE LIMITED WARRANTY. SOME COUNTRIES DO NOT ALLOW LIMITATIONS ON
IMPLIED WARRANTIES OR CONDITIONS AND/OR HOW LONG AN IMPLIED WARRANTY OR
CONDITION LASTS, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.
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TO THE EXTENT PERMITTED BY YOUR LOCAL LAW, THE PERFORMANCE OF NECESSARY
REPAIRS AND REPLACEMENT OF NEW OR REMANUFACTURED PARTS BY TESLA FOR THE
COVERED DEFECTS IS THE EXCLUSIVE REMEDY UNDER THIS NEW VEHICLE LIMITED
WARRANTY OR ANY IMPLIED WARRANTIES.

Tesla does not authorize any person or entity to create for it any other obligations or liability in
connection with this New Vehicle Limited Warranty.

The decision of whether to repair or replace a part or to use a new or remanufactured part under
this New Vehicle Limited Warranty will be made by Tesla, in its sole discretion.

Your Rights Under Local Law

This New Vehicle Limited Warranty gives you specific legal rights. These rights do not substitute
for or affect your statutory rights under your local law. In addition to the rights arising under this
New Vehicle Limited Warranty, you may have additional rights arising from your local law
including, but not limited to, any statutory warranty rights.

Ownership Transfer

This New Vehicle Limited Warranty is transferable at no cost to any person(s) who subsequently
and lawfully assume(s) ownership of the vehicle after the first retail purchaser within the
described limitations of this New Vehicle Limited Warranty (“subsequent owner”). To the
maximum extent permitted by the local laws applicable to any subsequent owner, no statutory
warranty or similar rights to which the first retail purchaser of the vehicle may have been entitled
will be transferred to any subsequent owner.

Who Can Enforce this New Vehicle Limited Warranty?

The first retail purchaser, or subsequent owner, of a new Model X vehicle sold in the Tesla
European Warranty Region, titled or registered in the name of the first retail purchaser, or
subsequent owner, according to your local law, can enforce this New Vehicle Limited Warranty,
subject to the terms of this New Vehicle Limited Warranty.

When Does the Warranty Period Begin and End?

This New Vehicle Limited Warranty begins on the first day a new vehicle is put into use by delivery
to the first retail purchaser(s), or by leasing or registering as a company car or demonstrator,
whichever is earlier, and provides coverage for the period based on the specified warranty as
described in the section Warranty Coverage on page 43. Parts repaired or replaced, including
replacement of the vehicle, under this New Vehicle Limited Warranty are covered only until the
applicable warranty period of this New Vehicle Limited Warranty ends, or as otherwise provided
by your local law.

Warranty Coverage

This New Vehicle Limited Warranty includes the Basic Vehicle Limited Warranty, the Supplemental
Restraint System (“SRS”) Limited Warranty, and the Battery and Drive Unit Limited Warranty, each
as described below. Subject to the exclusions and limitations described in this New Vehicle
Limited Warranty, such repair or parts replacement will be performed without cost to you by Tesla
when Tesla is notified of the covered defect within the applicable warranty period.

Repairs will be performed using new or remanufactured parts at the sole discretion of Tesla. All
replaced parts or other components are the exclusive property of Tesla unless otherwise provided
under your local law.

Basic Vehicle Limited Warranty

Subject to separate coverage for certain parts and the exclusions and limitations described in this
New Vehicle Limited Warranty and any minimum period which may be required by your local law,
the Basic Vehicle Limited Warranty covers the repair or replacement necessary to correct defects
in the materials or workmanship of any parts manufactured or supplied by Tesla that occur under
normal use for a period of 4 years or 80,000 km (50,000 miles), whichever comes first.

Supplemental Restraint System Limited Warranty

Subject to the exclusions and limitations described in this New Vehicle Limited Warranty and any
minimum period which may be required by your local law, the SRS Limited Warranty covers the
repair or replacement necessary to correct defects in the materials or workmanship of the
vehicle’s seat belts or air bag system manufactured or supplied by Tesla that occur under normal
use for a period of 5 years or 100,000 km (60,000 miles), whichever comes first.

Battery and Drive Unit Limited Warranty

The Model X lithium-ion battery (the “Battery”) and Drive Unit are extremely sophisticated
powertrain components designed to withstand extreme driving conditions. You can rest easy
knowing that Tesla's state-of-the-art Battery and Drive Unit are backed by this Battery and Drive
Unit Limited Warranty, which covers the repair or replacement of any malfunctioning or defective
Battery or Drive Unit, subject to the limitations described below. If your Battery or Drive Unit
requires warranty service, Tesla will repair the unit, or replace it with a factory reconditioned unit.
When replacing a Battery, Tesla will ensure that the energy capacity of the replacement Battery is
at least equal to that of the original Battery before the failure occurred. To provide you with even
more assurance, this Battery and Drive Unit Limited Warranty will also cover damage to your
vehicle from a Battery fire even if it is the result of driver error. (Coverage will not extend to
damage that had already been sustained before a Battery fire occurred, or to any damage if the
Battery fire occurred after your vehicle had already been totaled.) Your vehicle’s Battery and Drive
Unit are covered under this Battery and Drive Unit Limited Warranty for a period of 8 years,
unlimited miles/km.

Despite the breadth of this warranty, damage resulting from intentional actions (including
intentionally abusing or destroying your vehicle or ignoring active vehicle warnings), a collision or
accident (excluding from Battery fires as specified above), or the servicing or opening of the
Battery or Drive Unit by non-Tesla personnel, is not covered under this Battery and Drive Unit
Limited Warranty.

In addition, the Drive Unit is subject to the exclusions and limitations described in this New Vehicle
Limited Warranty. Damage to the Battery resulting from the following activities is also not covered
under this Battery and Drive Unit Limited Warranty:
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