
Moment of 
Inspiration

Prime 
Brand

The Loyalty Loop∞
Moment of 
Commitment

Crucial 
Concern

An instant in time that 
sends you on a journey 
you never expected.

The first question that pops 
into your mind for that 
moment of inspiration.

Trigger 
Question?

The first brand that 
satiates the answer to 
the trigger question.

Active Evaluation+-
The process of adding and subtracting brands as 
you move closer to a Moment of Commitment.

The instant we trade money, 
data, or time to buy a product 
or service, get information, or 
to support a cause.

A post-commitment 
worry of critical 
importance.

A series of encounters that leave an impression.
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Raise Anticipation

1.

Increase tension before 
the product or service 

arrives in our lives.

Maximize the 
Honeymoon

2.

Ask for reviews and 
referrals when the 

consumer is at the peak of 
their enthusiasm

Re-Inspire

3.

Craft the next Moment of 
Inspiration.

Answer The 
Trigger Question

4.

Immediately, answer the 
question that’s popped into 

your consumers’ mind.

Remove Friction

5.

Remove even the smallest 
obstacles to the next 

Moment of Commitment.

Scale Camaraderie

6.

Build mutual trust and 
respect for the people 

behind the brand.
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