
User feedback tracker for AI content

Feedback entry details User details AI content details Feedback category Feedback description Impact and severity Response and resolution Follow-up Analytics and trends Documentation and references

Feedback ID Date received Source User ID/ name User demographics User type Content ID Content type Purpose/ use case Type of feedback Content aspect Summary Details Impact level Severity rating Response status Action taken Resolution details Follow-up needed Follow-up details Tags/ keywords Notes on trends Reference links Attachments

A unique identifier for 
each piece of 
feedback.

The date on which 
the feedback was 
received.

The platform or 
medium through 
which the feedback 
was submitted (e.g., 
website, app, email).

An identifier or name 
for the user providing 
feedback (optional 
for anonymous 
feedback).

An identifier or name 
for the user providing 
feedback (optional 
for anonymous 
feedback).

Classification of the 
user (e.g., new user, 
returning user, 
premium 
subscriber).

The unique identifier 
for the AI-generated 
content related to 
the feedback.

The type of content 
(e.g., article, image, 
video, chatbot 
interaction).

The intended 
purpose or use case 
of the AI content.

Classification of the 
feedback (e.g., error 
report, suggestion, 
compliment, 
complaint).

Which aspect of the 
content the 
feedback addresses 
(e.g., accuracy, 
relevance, tone, 
ethical concerns).

A brief summary of 
the user feedback.

Detailed description 
of the feedback, 
including specific 
examples or excerpts 
from the AI content, if 
mentioned.

The perceived 
impact of the issue 
or feedback on the 
user experience (e.g., 
low, medium, high).

The severity of any 
issues reported (e.g., 
minor, moderate, 
critical), if applicable.

Current status of the 
feedback (e.g., 
pending review, 
under investigation, 
resolved).

Specific actions 
taken in response to 
the feedback (e.g., 
content modification, 
AI model 
adjustment).

Details on how the 
feedback was 
resolved or why no 
action was taken.

Indicates whether 
follow-up with the 
user is needed or 
requested.

Information on 
follow-up 
communication or 
actions taken.

Tags or keywords 
associated with the 
feedback for trend 
analysis.

Any noted trends or 
patterns in the 
feedback related to 
specific AI content or 
overall user 
sentiment.

Links to the AI 
content in question, 
relevant internal 
documentation, or 
external resources.

Any screenshots, 
files, or additional 
documentation 
provided by the user 
or relevant to the 
feedback.
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