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Sources for use with SECTION B

Read the following figure (1) and extracts (A to C) before answering Question 6.

Question 6

Digital markets

Figure 1: UK sales of selected best-selling video games, 2022

Name of game Game publisher Sales (quantity) Game price

FIFA 23 Electronic Arts (EA) 2 530 510 £59.99

COD: MW II Activision 1 675 323 £59.99

Mario Kart 8 Nintendo 426 748 £39.99

Gran Turismo 7 Sony 356 630 £69.99

Minecraft Microsoft 219 679 £14.99

(Source: adapted from https://www.statista.com/statistics/274072/most-popular-games-in-
the-united-kingdom-uk-by-unit-sales)

Extract A

Digital markets

Digital markets refer to firms producing and buying information technology services. 
Examples include digital banking, online retailing, computer games and mobile 
applications (apps). The emergence of digital markets has brought about increased 
competition across a wide range of products and services. They have also been beneficial 
for consumers who now have greater choice and access to higher-quality products at 
lower prices, for example, fashion clothing and language tuition. But while the digital 
revolution has enabled greater competition, it also presents some challenges for 
competition law enforcement.

(Source: adapted from https://pearsonblog.campaignserver.co.uk/digital- 
markets-reform-of-competition-laws/)
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Extract B

Addictive video games

When consumers want to play a new video game, there are three payment options to 
access the full gaming experience. There is the price for the game (see Figure 1), the 
subscription fee to play online with friends (e.g. £13.99 a month) and there are  
many in-game purchases. For example, a Spiderman ‘skin’ which costs £9.99 enhances 
the appearance of the player. The high prices do not seem to deter many new buyers, 
especially in markets such as sports and multi-player action games. 40% of the world’s 
population are online gamers. Young players spend up to 10–16 hours a day on their 
games due to the addictive nature of the games.

The video games can take up to five years to develop and cost over £150 million to 
produce with 200 full time employees working on the software. Starting salaries for 
software developers can be £100 000. However, some simple video games and apps cost 
as little as £23 000 to develop and take about six months.

All the major firms – EA, Microsoft, Nintendo and Sony – offer subscriptions that give 
access to new game releases. The US technology company, Microsoft, is one of the 
dominant firms in the market for subscription services. In October 2023, it merged with 
the game designer, Activision, which already owns one of the world’s most popular video 
games (see Figure 1). The £65 billion merger is the largest in the history of the video games 
industry. However, Sony is concerned that the Microsoft-Activision merger may restrict 
access to popular video games owned by Microsoft and therefore reduce competition.

(Source: adapted from https://www.theguardian.com/technology/2023/apr/26/what- 
does-uks-ban-on-microsofts-activision-blizzard-takeover-mean-for-gaming?)

Extract C

The growth of automation

Automation is the use of technology to perform tasks previously carried out by humans. 
Automation has the potential to bring great economic benefits to both consumers 
and firms, contributing up to £12 trillion to global GDP by 2030. This extra income will 
also create demand for many new jobs. However, there are also concerns that it could 
displace many existing workers.

Financial services jobs are most at risk from automation in the shorter term and transport 
jobs, such as train drivers, in the longer run. For example, the growth of online banking 
has already led to the closure of many high street bank branches. By the mid-2030s, up to 
30% of all jobs could be automated, with slightly more impact on men.

Another form of revenue for Microsoft is the artificial intelligence (AI) program ChatGPT. 
The growth of AI will require highly skilled workers such as trainers and engineers. 
Microsoft’s annual gross profit for 2023 was £146 billion, a 7.69% increase on 2022.

(Source: adapted from https://www.economist.com/business/2023/03/26/
big-tech-and-the-pursuit-of-ai-dominance)
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